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BETHESDA HEALTH CARE 
Statement 

HON LORNA HARPER (East Metropolitan) [9.57 pm]: I have previously spoken in the house about my friend 
John and his fight with terminal brain cancer. John died on the morning of Tuesday, 29 June surrounded by his 
wife and parents. Although it is extremely sad to lose John, it meant he was no longer in pain, no longer requiring 
24-hour care and assistance to feed himself, wash himself, toilet, and even turn over in bed. His wife, Sarah, asked 
me to speak about the wonderful care John received at both Sir Charles Gairdner Hospital and the palliative care 
ward of Bethesda Health Care. All the staff were amazing. The support workers, nurses and doctors all went above 
and beyond what you would imagine. They work in an environment where there is no hope of recovery, only hope 
of a peaceful and pain-free death. Bethesda is a private specialist palliative care organisation that has been in WA for 
over 75 years. It is private organisation that relies heavily on volunteers, otherwise known as free labour. Some of 
the jobs these volunteers undertake include working in the palliative care ward, pushing around the happy-hours 
trolley for the palliative care ward and acting as therapists for palliative care with art, breathing, meditation, massage, 
music, pet therapy and reiki. The volunteers work as musicians and singers in choirs but, more concerning, they 
also work as clerical support staff members and work at the palliative care reception and in the stores, again for 
free. If it were not for these volunteers, I honestly do not know how the staff at Bethesda Hospital would be able 
to function. I should thank those volunteers as well. John used to enjoy a little Baileys in his coffee after dinner 
and looked forward to the tinkle of the afternoon trolley run. I have to say, his sister used to enjoy a wee glass of 
red wine at the same time. 
It is actually quite shameful that there is a reliance on volunteers by private health providers in WA. The areas in 
which these volunteers are used is also very concerning. The St John of God Murdoch Hospital website lists areas in 
which volunteers are used, including medical oncology in surgical wards, intensive care, the emergency department, 
the hospice, pastoral services, the cancer centre, the paediatric unit, endoscopy and the day procedure unit. Volunteers 
are used in public hospitals—I will not deny that—but at Sir Charles Gairdner Hospital, for example, the volunteers 
are utilised to attend an information desk to assist visitors with directions and to take the tea and coffee trolley around 
the outpatient clinics. They drive the patients to and from the hospital to attend appointments. They drive buggies 
around the hospital site—anybody who has been to Charlies will know that it is a long walk from the car park—
and they take them from the car park to the various departments. They run the two shops; they run the lolly trolley 
that goes around the wards and a library trolley as well. There is also a group called Solaris Cancer Care. This group 
is open to qualified therapists, not volunteers, and provides free support, information and complementary integrated 
therapies to cancer patients and their primary carers. These services were invaluable to Sarah, John and their family, 
so much thanks to the Solaris team. John was a public patient in a private hospital and I cannot stress enough that 
the care that he received from staff was excellent. It is unfortunate that there are not more of them. Thank you. 
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